Supplement 1. Synthesis process of the 912 responses to the recommendations task

Three analysts (authors Matt Woodward and Natalie Richards, and analyst Emily
Ryen Gloinson) with a background in qualitative analysis and/or healthcare human factors
engineering worked in parallel on an iterative qualitative analysis process of assigning
recommendations to pre-defined categories, coding them, re-assigning them to categories
more closely fitting with the codes, and synthesising similar recommendations. An overview
is provided in the figure below. Abductive coding was applied to distil the responses received
into a set of recommendations to be presented back to participants for rating. Text was
classified as either a recommendation or a comment/observation and only concrete
recommendations were taken forward for coding. Recommendations were first grouped into
categories that corresponded to the sequence of practice portrayed in the video or to the
design of equipment, workstations or physical environment. Two categories were used to
include recommendations regarding the content and structure of the video itself. A
descriptive code was then assigned to group similar recommendations together. The three
analysts reviewed a sample of recommendations as a team to check for consistency of
approach, to discuss instances where coding could be ambiguous, and encourage
triangulation for the codes applied. The recommendations raised most frequently were
provided in a list to clinical stakeholders for review, who for example adjudicated on clarity of

phrasing, and on the final categorisation of the recommendations.
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